
1. These Terms and Conditions

These Terms and Conditions apply to all transactions on The kitsound.co.uk website. Please read them carefully. They do not affect your statutory rights.

We may change these Terms and Conditions at any time. Any changes will take effect on the date they are posted onto the site. You will be asked to read and 
accept the Terms and Conditions each time you place an order, to ensure that you are familiar with the most current ones.

Please note that these terms (including prices and returns policies) apply only to purchases made from the Kitsound website (kitsound.co.uk). The Kitsound 
website is separate from kitsound.co.uk -and is operated by Kondor Limited (Kondor Headquarters, Christchurch Business Park, Radar Way, Christchurch, 
Dorset, BH23 4FL, “we” or “us”) trading as Kitsound. Purchases on this site are from Kondor Limited.

2. Our Contract

You will have an opportunity to check and correct any input errors in your order up until you submit your order by clicking the Submit Order button on the 
Order Confirmation page. 

If your order is out of stock, you will be unable to purchase this item until it shows in stock on the website.

We may decline all or part of your order for any reason, in which case an e-mail will tell you so.

We will tell you if your payment details cannot be authorised for any reason and may invite you to pay by another method. Please note that products, prices and 
offers in our stores may differ from those featured on this site.

After submitting an order to us we will give you an Order Reference Number and details of the products you have ordered. We will send the same details to 
you in an e-mail (our first e-mail). Please note that this e-mail is an acknowledgement, only and not an acceptance of your order.

Finally, we will send you an e-mail confirming the dispatch of your order.

Order acceptance and the completion of the contract between you and us will take place on the dispatch to you of the products ordered unless we have notified 
you that we do not accept your order.

3. Prices, Description and Payment

All prices and charges on this site are shown in UK pounds sterling. They include any VAT payable and free standard UK delivery (3-5 working days)

The total cost of your order will be the total price of the products and services you order, which will be set out clearly in your Shopping Basket before you 
submit your order.

Prices, offers and products are subject to availability and may change before (but not after) we accept your order. In this instance, we reserve the right to 
decline your order. If something becomes unavailable we may offer you an alternative.

We try very hard to ensure that all information on this site is accurate.

We monitor our website to ensure that it is, as far as possible, error free. However, there may be instances where product description, image or pricing errors 
may occur. If we find any errors such as these after you have submitted an order to us, we will contact you to let you know the correct information and ask you 
whether you still wish us to fulfil your order based on the correct information. We shall be under no obligation to fulfil an order for a product which was  
advertised as incorrect. We shall give you the option of confirming the order at the correct information or if you so choose, to cancel the order altogether.  
If you cancel and have already paid for the goods in the circumstances described in this clause, we shall refund the full amount in accordance with these Terms.

We will try to contact you using any of the details you gave us when you placed the order and will leave a message for you to contact us where we can, but 
if we are unable to reach you, or we don’t hear back from you after leaving a message then we will treat your order as cancelled.

We accept payment by Mastercard, Visa, Delta and Switch/Maestro. We unfortunately do not accept American Express, Diner’s Club, Corporate or Business 
Cards. Payment is deducted when we process your order.

Please be aware that you will only have three attempts to enter the correct card information when purchasing items from this site due to our fraud preven-
tion requirements. Each rejected payment attempt creates a “shadow” payment which is logged on our site and with your card supplier. Please note that no 
money will be taken from your card in this instance, and the “shadow” record will drop off your account normally within 7 days but may take up to 30 days.

4. Age Requirements
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If you order a product with a minimum age requirement, by ordering you confirm that you are of the required age.

5. Delivery

We offer free standard UK delivery on all orders (3-5 working days.) Upgraded Next Day Delivery can be selected at an additional charge of £4.95.

Deliveries are to UK only. Please allow extra time for deliveries over bank holidays, sale periods and deliveries to remote areas and Scottish islands.

Delivery must be to the address at which your payment card is registered, which must be in the United Kingdom (note: this excludes the Channel Islands).

Please make sure you keep the receipt enclosed with your goods.

6. Delivery Times

Delivery times are calculated in standard working days - i.e. Monday to Friday inclusive. If you order after 3.00pm, the next working day will be considered the

first working day. In the case of bank holidays, please allow an extra two working days.

We aim to deliver within 3-5 working days but this may increase during busy periods. Please allow up to 15 days before reporting non-delivery of your

purchase.

We do everything we can to meet the delivery times specified in this section. However, occasionally delivery times may be affected by factors beyond our

control and therefore they cannot be guaranteed. Deliveries are to UK only. Please allow extra time for deliveries over bank holidays and sale periods and

deliveries to remote areas and Scottish islands.

Orders below £20 are by Royal Mail untracked post. Any order over £20 is sent recorded delivery using Royal Mail or other couriers. We cannot guarantee the

use of any particular courier.

If you are out when the delivery is made, the courier will take it back to their local depot and leave a card through your door advising that they called and

asking you to contact them for re-delivery, rejection or collection.

Next Day Delivery:Next Day Delivery:

If ordered before 3pm Next Day Delivery will be within 24 hours to all major centres. Delivery to any remote regions can take up to 48 hours.

We are unable to guarantee delivery on any specific day as delivery may be prevented or delayed beyond our reasonable control; including without limitation;

a) Fire;a) Fire;
b) Severe weather conditions;b) Severe weather conditions;
c) Industrial strike or labour disputes; andc) Industrial strike or labour disputes; and
d) Delay by any government or public or local authorityd) Delay by any government or public or local authority

7. How we Deliver

If your order includes more than one item, we will try to send these to you in one box. If your items do not fit into one box, or part of your order is available

sooner, the delivery will arrive in separate boxes, possibly on separate days.

8. Tracking Your Delivery

If your order is being delivered by courier our third email will contain a link to the couriers website and a tracking number, so that you can use it to track your

order right to your door.

9. Missing, Damaged or Incorrect Orders

We try very hard to ensure that you receive your order in pristine condition. If you do not receive all your products, please check whether they may be being

delivered separately (see "How we Deliver", above) and whether they have been despatched (see "Tracking Your Order" and "Tracking Your Delivery", above).

If your order is not en route to you, please e-mail us at or telephone 01425 284000. In the unlikely event that a product arrives damaged or faulty, please follow

the instructions in para 12 and reproduced in the delivery documents

10. Customer Care

If you require any information about your order or about this website please email our customer services or telephone 01425 284000 (standard UK landline call

charges apply.)

mailto:enquiries@kitsound.co.uk 


Our offices are open Monday-Friday 08:30 to 17:30 during these days will respond to your query within 24 hours. Please allow up to 72 hours for a response

from an email sent from Friday to Sunday.

Please note: This website and the customer care process are solely managed by Kondor Ltd and McDonalds will not be able to advise you in relation to any

order placed or product purchased through this accessories website.

11. Cancellations and Returns

You have entered into a “Contract to Purchase” if you have pressed the buy button on the website and, or given your payment details. We normally only deduct

payment upon shipment or when an order is processed through our systems.

You have the right to cancel this contract within 30 days without giving any reason. The cancellation period will expire after 30 days from the day, on which you

acquire, or a third party other than the carrier and indicated by you acquires, physical possession of the total order of goods.

To exercise the right to cancel, you must inform of your decision to cancel this contract by a clear statement (e.g. a letter sent by post, fax or e-mail).

Post: Kitsound Returns Dept, Kondor Headquarters, Christchurch Business Park, Radar Way, Christchurch, Dorset, BH23 4FL

Phone: 01425 284000 (please have your order reference number to hand)

E-mail: Customer Services

You can also electronically fill in and submit the cancellation form on our website at http://www.kondor.co.uk/cancelorder/ . If you use this option, we will

communicate to you an acknowledgement of receipt of such a cancellation by e-mail without delay.

Returns made direct to Kondor Ltd or kitsound.co.uk will not be accepted.

To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation

period has expired.

Effects of cancellationEffects of cancellation

If you cancel this contract, we will reimburse to you all payments received from you, including the costs of delivery (except for the supplementary costs arising

if you chose a type of delivery other than the least expensive type of standard delivery offered by us).

We may make a deduction from the reimbursement for loss in value of any goods supplied, if the loss is the result of unnecessary handling by you.

Please note that headphones, earphones or Bluetooth headsets of any type are non-refundable due to hygiene reasons if the packaging is opened or the sealsPlease note that headphones, earphones or Bluetooth headsets of any type are non-refundable due to hygiene reasons if the packaging is opened or the seals

are broken in any way. This does not affect your statutory rights at all, or if returned under warranty and the goods are found to be defective.are broken in any way. This does not affect your statutory rights at all, or if returned under warranty and the goods are found to be defective.

We cannot cancel your purchase when:

(a) The seal has been broken on any software including games;

(b) The goods were a special order to your specification.

We will make the reimbursement without undue delay, and not later than:

(a) 14 days after the day we receive back from you any goods supplied, or

(b) (If earlier) 14 days after the day you provide evidence that you have returned the goods

We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any

event, you will not incur any fees as a result of the reimbursement.

We may withhold reimbursement until we have received the goods back or you have supplied evidence of having sent back the goods, whichever is the earliest.

You shall send back the goods to Kitsound Returns Dept, Kondor Headquarters, Christchurch Business Park, Radar Way, Christchurch, Dorset, BH23 4FL,

without undue delay and in any event not later than 14 days from the day on which you communicate your cancellation from this contract to us. The deadline is

met if you send back the goods before the period of 14 days have expired.

The product must be complete, including packaging, instruction, accessories and any free items.

You will have to bear the direct cost of returning the goods.

If, the goods, by their nature, cannot normally be returned by post: You will have to bear the direct cost of returning the goods; or if the cost of returning the

goods cannot reasonably be calculated in advance: You will have to bear the direct cost of returning the goods. The cost is estimated at a maximum of

approximately £20.00 for UK Mainland deliveries and collections. Should we need to arrange for the collection of the goods, then this fee will be charged to you,

or deducted from any refund.

This returns policy applies only to purchases made online from this accessories website. This accessories website is separate from Kitsound’s website,

kitsound.co.uk and as such, any items purchased from us, must be returned in accordance with these Terms and Conditions.

12. Return of Faulty Goods

The following are guidelines. Wherever possible we will respond to your individual circumstances.

mailto:support@kitsound.co.uk
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All Original Manufacturer products come with a 1 year warranty and may be returned if faulty to Kondor. Please contact our administration team Some

manufacturers offer extended warranty terms of 2 or more years. Please check the manufacturer’s website or any relevant documentation received with your

purchase to check the relevant period.

If there is a fault with your product within 12 months of delivery (or other defect with your order), we will normally offer a prompt repair or exchange. We will

always offer you the choice of an exchange or refund if the fault occurs within 28 days of delivery.

To qualify for a refund or exchange the product must be:

in otherwise "as new" condition, subject to reasonable wear and tear due to the period of time that may have elapsed from purchased; andin otherwise "as new" condition, subject to reasonable wear and tear due to the period of time that may have elapsed from purchased; and
complete with any accessories and free gifts offered with it (and, if possible, the original box and packaging).complete with any accessories and free gifts offered with it (and, if possible, the original box and packaging).

Please phone our Customer Service on 01425 284000 (08:30 to 17:30 Monday to Friday).

Please return the product to Kitsound Customer Services Dept, Kondor Headquarters, Christchurch Business Park, Radar Way, Christchurch, Dorset, BH23 4FL.

Any refund due to a fault or other defect will include a refund of the applicable delivery charge. We will also pay for the costs of collecting goods for

replacement or refund.

This promise does not cover faults caused by accident, neglect, misuse or normal wear and tear. For consumable items (e.g. non-rechargeable batteries) the

guarantee period is three months from delivery.

Any refund due to a fault or other defect will include a refund of the applicable delivery charge.

This returns policy does not affect your legal rights.

13. This Website

This website is run by Kondor Limited.

We, our licensors and our suppliers own the copyright, trademarks and all other intellectual property rights in all material and content on this website. Any

usage, downloading, copying, publishing, transmission or otherwise means of making available of any of the material or content is strictly prohibited.

You may not create any link to this website without our prior written consent, nor may you restrict or inhibit the use or enjoyment of it by anyone else.

14. General

These terms and conditions and all transactions relating to this website are governed by English law unless you live in Scotland in which case, it will be

governed by Scots Law. Each of us agrees to only bring legal actions about this agreement in a UK court. We do not accept amendments to these terms and

conditions.

15. Errors & Omissions Excepted

Every care is taken to ensure that all information on this web site is present and correct. But there may still be errors on this web site. If you find an error or

omission, please let us know, and we will correct it as soon as possible after verification.

We apologise for any inconvenience that may be caused, but we cannot always offer the exact described product at the specified price, if errors and / or

omissions are present.

It is advisable to check both specification and pricing before quoting, ordering or using information provided on this web site

16. Compliance with laws

The website may be used only for lawful purposes and in a lawful manner. You agree to comply with all applicable laws, statutes and regulations regarding the

website and any transactions conducted on or through the website.

17. Limitation of liability

While we will use reasonable endeavors to verify the accuracy of any information we place on the website, we make no warranties, whether express or implied

in relation to its accuracy. The website is provided on an "as is" and "as available" basis without any representation or endorsement made and we make no

warranties of any kind, whether express or implied, in relation to the website, or any transaction that may be conducted on or through the website including but

not limited to, implied warranties of non-infringement, compatibility, security, accuracy, conditions of completeness, or any implied warranty arising from

course of dealing or usage or trade.

mailto:enquireis@kitsound.co.uk


We make no warranty that the website will meet your requirements or will be uninterrupted, timely or error-free, that defects will be corrected, or that the site

or the server that makes it available are free of viruses or bugs or represents the full functionality, accuracy, or reliability of the website. We will not be

responsible or liable to you for any loss of content or material uploaded or transmitted through the website.

To the fullest extent permissible under applicable law, we disclaim any and all warranties of any kind, whether express or implied, in relation to the products.

This does not affect your statutory rights as a consumer.

We will not be liable, in contract, tort (including, without limitation, negligence), pre-contract or other representations (other than fraudulent or negligent

misrepresentations) or otherwise out of or in connection with these Terms and Conditions for:

any economic losses (including without limitation loss of revenues, profits, contracts, business or anticipated savings); orany economic losses (including without limitation loss of revenues, profits, contracts, business or anticipated savings); or
any loss of goodwill or reputation; orany loss of goodwill or reputation; or
any special or indirect losses suffered or incurred by that party arising out of or in connection with the provisions of any matter under theseany special or indirect losses suffered or incurred by that party arising out of or in connection with the provisions of any matter under these
Terms and Conditions.Terms and Conditions.

Nothing in these Terms and Conditions shall exclude or limit our liability for death or personal injury resulting from our negligence.

18. Severance

If any part of these Terms and Conditions shall be deemed unlawful, void or for any reason unenforceable, then that provision shall be deemed to be severable

from these Terms and Conditions and shall not affect the validity and enforceability of any of the remaining provisions of these Terms and Conditions.

19. Waiver

No waiver by us shall be construed as a waiver of any proceeding or succeeding breach of any provision.

20. Survival

Each provision of these Terms and Conditions shall be construed as separately applying and surviving even if for any reason one or other of those provisions is

held to be inapplicable or unenforceable in any circumstances.

21. Promotions

20% OFF THE KITSOUND RANGE AT KITSOUND.CO.UK

By taking advantage of this offer you agree to these terms.

This offer is redeemable against all products on KitSound.co.uk.This offer is redeemable against all products on KitSound.co.uk.
This offer is exclusive to the KitSound website and the discount code cannot be used in retailers or third party website.This offer is exclusive to the KitSound website and the discount code cannot be used in retailers or third party website.
The offer code cannot be used in conjunction with any other offer.The offer code cannot be used in conjunction with any other offer.
To redeem this offer via KitSound.co.uk, add your selected items to your basket; the discount can be applied at checkout by entering the offerTo redeem this offer via KitSound.co.uk, add your selected items to your basket; the discount can be applied at checkout by entering the offer
code: KSAPRIL20 and the discount will be applied.code: KSAPRIL20 and the discount will be applied.
This offer starts at 12:00:00 on 3/4/2019 and ends at 23:59:59 on 31/05/2019.This offer starts at 12:00:00 on 3/4/2019 and ends at 23:59:59 on 31/05/2019.
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