
Nine Stars Group USA Inc 

Limited Warranty 
 

Thank you for purchasing our Infrared Trashcan.  Here at Nine Stars, we strive to 

create innovative and elite quality products.  We take the initiative into creating 

state of the art products with a high-tech design. Our mission is to incorporate 

biotechnology to make life easier, cleaner and more convenient for you. 
 
What does this Warranty cover? 

 

- This warranty covers the electronic mechanism of the lid such as the computer chip, 

motor, gear box and electrical circuits. 

 

How long does the coverage last? 

 

- This warranty is valid one (1) year from the date of purchase. 

 

What will Nine Stars Group do? 

 

- Nine Stars will fix or replace any defective or malfunctioning electrical part of the lid. 

- Customer is responsible for returning the defective or malfunctioning lid to Nine Stars 

Group USA Inc. and will pay for shipping costs. 

  

What does this warranty not cover? 

 

- Battery caps, liner rings, inner bucket, or any problems caused by abuse, misuse, or 

natural disasters (such as earthquakes, floods, and fires) are not covered.  Also, 

consequential and incidental damages are not recoverable under this warranty. 

- Warranty does not cover attempts at repair or the use of unauthorized attachments. 

 

How do you get service? 

 

- In order to be eligible for service under this warranty PLEASE return the warranty 

registration card attached with a proof of purchase (such as a copy of original sales 

receipt) within 30 days of purchase. 

- If you have any technical questions or problems please feel free to call our office at: 

o 1-866-9STARS-8, M-F, 9:00am to 5:30pm PST 

 

How does state law apply? 

 

- This warranty gives you specific legal rights and you may also have other rights that vary 

from state to state. 

 

 

 

Please Keep This Page for Your Future Reference 
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