
It’z My Party Cakery Party Room Liability Waiver and Rules 
 
Booking A Party:  A non-refundable 50% deposit of your party total is required to reserve your party 

date & time. Your balance due is required on or before your party check in start time.  

 

Any add-ons must be decided and paid for in advance of your party start time. Add-ons are subject to 

availability and are not guaranteed. Any subsequent payments towards your balance are non-refundable. 

(See Party Add-on Section)   

 

Party cancellations may be converted into a store credits, however, based on the time of cancellation a 

percentage will be forfeited due to preparations made towards your booked party. Percentages are based 

on cancellation date and actual party date. Any Party booked within the same week as party date are 

required to pay in full, and all payments towards party are non-refundable or non-transferrable.  

 

Parties will not start until payments are made in full prior to party start time, and your party timeline may 

be shortened as a result. We will accept payments for parties by cash or credit card in person or by credit 

card over the phone. We do not accept personal checks. Parties can be finalized over the phone or by e-

mail, in per-son, and terms of the contract apply to the entire event regardless of how details are finalized.  

 

Party Start/End Time: All parties will begin and end promptly at designated time to allow our staff to 

clean up and set up between parties. We ask that guests arrive at least 10 minutes before party start time. 

Party staff reserves the right to disallow late arriving guests from participating in parties where assisted 

instruction takes place, as they will have missed important instruction and guidance. Late arriving guests 

will still be allowed to take their designated party items home with them. Any remaining party items from 

guests who did not attend will be sent home with the person booking the party, unless other arrangements 

are made. All guests must leave the party room(s) within 15 minutes of party end time. Chaperones are 

responsible for any children not picked up by their guardians on time, and will be asked to wait in our 

retail store area.  

 

Chaperones: We will only allow a maximum of three (3) chaperones to be present at parties due to space 

and occupancy limitations. There must be at least one (one) chaperone available for all parties. 

Chaperones are responsible for ensuring that children behave in a respectful manner towards their guests 

and IMPC staff, hosts, or instructors. IMPC will not be responsible for discipline of any child attending 

the booked party, and IMPC reserves the right to cease any party activity without refund if children or 

adults are not responding appropriately to direction from IMPC. Chaperones may attend all parties free of 

charge, and may assist in helping with the decorating activities. Chaperones will not have their own items 

to decorate, but can participate in party activities at the predetermined participating fee, as long as it was 

determined at the time of booking. Chaperones are solely responsible for all party guests.  

 

Carry-Ins: We do not allow carry-ins of any food, beverages or any other consumables in our party 

venue. We offer add-ons at additional charges. Add-ons must be pre-determined and pre-paid prior to 

party date, no exceptions. We will allow certain exceptions at our discretion. We reserve the right to cease 

all party activities without refund if evidence of said items are found before or during the party.  

 

Allergens: IMPC is licensed by the City of Milwaukee Health Department, and we take the utmost care 

in baking and handling products in a safe and sanitary environment. Although we strive to keep our 

products free from allergen contamination, we cannot guarantee our products are free from allergens such 

as nuts, gluten, soy, dairy, eggs or other non specific allergens. Please be aware of the potential risks prior 

to booking your party.   It is the sole responsibility of the person(s) booking a party to request from their 

guests any known allergies and refers the guest names and allergens to IMPC prior to the scheduled party.  



Although we cannot guarantee our products to be free from any allergens not specified, or any referred 

guest allergens, we do try to reduce any and all contamination. 

 

After care Handling & Storage: You and all participating guests are responsible for safe handling of our 

products after they leave our venue. IMPC will not be held liable for damage, condition of products, or 

food borne illness that occurs due to you or your guests or their guardians mishandling of products, 

failure to properly store items, guest interference, or any other events outside of our control. All cakes and 

or cupcakes, or leftovers of said items, can be safely stored unrefrigerated in a storage container up to 3 

days. If you are unsure of proper handling, store said items in a storage container in the refrigerator. Any 

products that you refrigerate should be brought back to closer to room temperature.  

 

Liability Waiver: I hereby consent for myself and/or my minor children and their guests to participate in 

our predetermined cupcake/cake decorating parties at It’z My Party Cakery (IMPC) Party Rooms. I am 

fully aware of and appreciate the risks, including the risk of injury, allergic reaction, food borne illness, 

contamination due to guest interference, stains and damage to clothing, theft of personal property left 

unattended, and other damages or losses associated with participation of activities. I hereby and forever 

release It’z My Party Cakery (IMPC), and its owners, officers, agents, lessors, and employees from all li-

ability for any and all damages and injuries suffered as a result of my and /or my child’s, or their guest’s 

participation in these activities. (Waivers will be presented for signature to other parents or guest 

guardians upon party check-in)  

 

Photos/Video: IMPC reserves the right to photograph and record video footage of any party, or any 

products we make for you, decorating lessons, games, food and add-ons, or any other activity conducted 

at your event, before or during your event. Photos and/or video footage may be used on our website, 

social media platforms, in-store, promotional materials, or other, without compensation to subjects.  
 

Party Add-ons:  Add-ons such as custom, stylized, or buttercream cakes, custom cupcakes, cake pops, 

RKTs, Pizza, Hotdogs, Subs, etc. must be ordered and paid in full, and at the time the party is booked.  

Add-ons are non-refundable, and cannot be cancelled after order is placed.  In addition, add-on increases 

may be limited.   


