
Congratulations! 
You’ve just purchased the trip of a lifetime, but what happens next? 

 
1. Fill in your online reservation form 

Groupon have already confirmed your purchase, but now you need to book your tour – you can 

do this by clicking the redemption link that was sent to you and then completing your 

‘reservation form’. This form will ask you to provide your preferred travel dates, departure city, 

visa and insurance preferences, passenger information and passport details. Fill in this form as 

soon as you can, even if you only have enough information to partially complete the form – this 

will fast track your booking process.  

 

2. Confirm your travel dates 

When you completed your reservation form, you nominated two preferred arrival dates. SNA 

tours will confirm your travel dates within two weeks and your confirmed arrival date will 

appear on your invoice. Once your travel date is confirmed you will be placed in a tour group 

and your tour is confirmed.  

Sometimes, Travel Asia will not have enough people travelling on your preferred date to confirm 

your tour – this is more common with dates further into the future than more proximate dates, 

so please be patient if we cannot confirm your dates immediately. Travel Asia will contact you if 

this happens and put you on a waitlist for your preferred date or suggest an alternative date.  

 

3. Purchase any optional excursions, add-on tours or upgrades 

Often SNA will offer extra activities/excursions, add-on tours and upgrades. If you are interested 

in upgrading or adding any of these activities. Please contact Travel Asia.  

 

4. Flight tickets will be issued 

You will receive your flight e-ticket in your email inbox up to three weeks prior to departure. 

Please, double check your name is spelt correctly and all of the flight details are correct. Please 

contact Travel Asia if you believe there are errors.   

 

5. Receive your visa 

If you have organised for Travel Asia to arrange your visa, you should receive this up to a week 

before departure via express post. If you have concerns about the visa you have organised 

through Travel Asia, please contact the Travel Asia visa team.  

Alternatively, if you have opted to organise your own visa, don’t forget to organise this with 

your local visa centre ahead of time. Please contact Travel Asia about six weeks prior to your 

departure for a visa checklist, we will provide all of the supporting documents you will need to 

apply for your visa on your own within business days. 

 

6. Head of on the tour of a lifetime 

Now, the only thing left to do is enjoy! 

 



Contact Travel Asia 

Lodge an enquiry: https://www.travel-asia.com.au/enquiry/ 
Phone: 1800 761 981 
Direct: 03 9436 6620  
Fax: 03 9436 6602 
Address: 109/2 Murdoch Road, South Morang, VIC 3752 (By Appointment Only) 

 

FAQ’s 

When will I get my ticket(s)? 

We negotiate great deals with airlines ahead of time, purchasing tickets in bulk at different times 

throughout the year to provide you with the very best value for money.  

Unfortunately, this means there is no pre-set time when you will get your tickets other than in advance 

of your travel. Sometimes this can occur months in advance while in others, it’s 30 days or less prior to 

travel. Rest assured we have everything under control and no one has ever missed their flights in Travel 

Asia’s 6-year history. 

Your tickets will be issued electronically, but are no longer needed by the airlines. Upon check-in, you 

just need to show your passport and visa. 

Where will I have a stopover on my flight? 

We are not able to confirm if there will be a stopover or where that might be on your way to and from 

your chosen destination. 

When you purchased your group tour, we endeavour to find the best path to get you from your origin 

city (Sydney, Melbourne, Perth, Brisbane or Adelaide) to your destination. Most of the time, this means 

we need to go through a large hub airport to then connect with a domestic flight. We always seek to 

ensure the minimum amount of layover time that meets with the required transfer times set by the 

airlines and/or designated airports. 

If you wish to pay an additional cost to upgrade to a better, more direct flight path or to business class, 

you may contact Travel Asia customer service and we can discuss the options available. 

When will I get my itinerary? 

This document is your tour itinerary. A detailed day-by-day summary of your hotels and other travel 

details will be sent to you at least one week prior to travel to ensure it is complete and accurate. Your 

confirmed hotel list is sent out seven days prior departure.  

This is because sometimes small details change at the last minute due to the complexity of travel to 

developing countries. 

When will I get my visa(s)? 

https://www.travel-asia.com.au/enquiry/


Visas are processed in bulk, based on travel tour dates and group sizes. Each country has its own visa 

process which unfortunately can vary widely beyond our control. Developing countries are notorious for 

inconsistent processing, which is why we strongly suggest you leave it up to us to deal with it. 

We have dedicated customer service personnel to hand-hold your visa application through each step to 

ensure nothing goes wrong. Unfortunately, there is no pre-set schedule we can confirm other than you 

will receive them ahead of your travel. Please contact Travel Asia if you have concerns about your visa.  

What are the refund and cancellation policies? 

Groupon and Travel Asia have partnered together to bring you the best value-for-money deal possible. 

This means that once the 30-day Booking Guarantee Period ends, there will be penalties for cancelling.  

Once the 30-day period ends a minimum of $350/person fee will be charged to cover administrative 

costs incurred.  

Once tickets are issued, no refund is possible. 

Should there be a health or other serious issue, please contact Groupon and Travel Asia with supporting 

documentation and we will assess the claim on compassion grounds. 

Can I decide my travel flight path? 

The short answer is no. Travel Asia facilitate hundreds of travellers across dozens of dates and half a 

dozen origin cities. This means they need to have the flexibility to manage across multiple airlines and 

cannot provide each passenger or travel group with their own preferred flight path. The more direct 

flight path, the higher the cost. Admittedly, this is a trade-off when traveling at this amazing price.  

Can I upgrade my flights? 

Yes, you can upgrade your International flights to China to Business Class for $3,000 per person or Japan 

for $5,000 per person. Please contact the Travel Asia Customer Service team to discuss the details and 

update your booking. Please note domestic flights can only be booked in Economy. 

Can I arrive a day early to rest and relax? 

Yes. Travel Asia are now offering a 1-day early arrival “rest and relaxation” upgrade for $100/person for 

some destinations. You will get to have 1 meal and a full day of rest in your arrival city hotel. Please 

contact the Travel Asia Customer Service team for availability, to discuss the details and to add this to 

your booking.  


