
 
Pick Up Terms & Conditions 

 

DEFINITIONS: 

Funtime Party Hire will be referred to as the “lessor” 

The customer / person entering into the contract will be referred to as the “lessee” 

1. The lessee enters into a contract and agrees and accepts the terms and conditions as stated below. 

2. The hire is for the time mentioned in the invoice unless agreed upon mutually in writing by both parties. Failure to return any items hired or inability for our 

drivers to access the items hired for pick up will incur a daily charge for them items. If the lessee fails to return the hired items, the lessee gives us 

permission to enter the premises of where the hired items is held to collect the hired items without being responsible for any damages caused to enter the 

premises. 

3. The lessee accepts full responsibility for the items once they take possession. This is from the time it is delivered, to the time it is collected. 

4. The lessee assumes proper knowledge in the operation and handling of the item and follows OH&S polices. 

5. The items remains the property of lessor at all times the lessee may not transfer this contract to another party without written consent of lessor. 

6. Not all items have public liability insurance attached to them. Certificate of currency can be requested for items which are insured by the lessee 48 hours 

prior to the event. The lessee agrees to defend, indemnify, assume liability for and hold lessor harmless from any and all claims, demands, damages, 

losses, suits, proceedings, penalties, expenses or other liabilities including legal fees and court costs, arising out of or resulting from the use of the items, 

regardless of the basis. 

7. If any court determines that any provision of this agreement is invalid or unenforceable, any invalidity or unenforceability will affect only that provision and 

will not make any other provision of this agreement invalid or unenforceable and shall be modified, amended or limited only to the extent necessary to render 

it valid and enforceable. 

Extra charges may apply to your booking; 

• If the lessor needs to attend the lessee’s address to collect the equipment if not returned. 

• The hired items must be cleaned and there should be no traces of food, or dirt left over. If on drop off the machines are not cleaned, then a cleaning fee may 

be applied to your account and charged to you. 

• If a power outage causes your hired items to stop working we cannot always come back out to fix them, no refunds can be issued because of this. If the 

power outage causes damage to our hired items, then full charges will be applied to your account and charged to you. 

• I If the hired items are not returned on the drop off time noted on your invoice a fee may be charged as extra, the lessor will attempt to contact the lessee if 

the lessee is uncontactable or hasn’t brought the hired goods back the lessor is able to instruct their staff to gain access to your property to retrieve it and 

you provide permission for this. The lessor and it’s staff will not be held liable for any damages caused by entering the lessee’s property. If still the lessor 

does not retrieve hired goods it will be escalated and it will be reported stolen to the police and further costs will arise including labor for staff, petrol costs, 

time & distance costs, not being able to re-hire to hired items to other customers, lost profit & damages. 

BEFORE LEAVING: 

➢ The lessee must inspect and check all hired items and notify the lessor at the time of pick up before they leave if there is any equipment missing, damaged 

or unfit for use. Failure to do so will see the lessee responsible for any damages or missing equipment upon drop off. The lessor will supply the ingredients 

to make the amount of serves you have booked in for. If you order a carnival machine we are unable to refund you if the serves you make on the day do not 

equal the amount of serves you booked. This can be caused by wastage, operator error, not monitoring the amount of ingredients going into each serve and 

poor ingredient handling. 

➢ The lessee must have a suitable vehicle to pick up the goods in. The lessee must bring packing blankets and adequate strapping to secure the hired items 

for transport. 

Any damages caused to the lessor’s property & costs that arise will be paid in full by the lessee. 

Hired items are subject to availability and due to high demand products provided may change slightly in design to what has been advertised by the lessor. However the 

item will still be fit for the purpose that was advertised. 

 

WHILE IN USE: 

➢ Please make sure no one stands or climbs on any hired equipment as it is a hazard and could cause harm. 

➢ Please make sure no one pulls, lends or moves any hired items once in place. 

➢ Carnival machines should be kept under cover at all times and away from the elements. 

➢ All equipment is tested. The lessor cannot be held liable if it stops working for any reason. 

➢ Considering weather conditions which may arise suddenly it is the lessee’s responsibility to keep an eye on weather conditions as they change throughout 

the time of the hire. 

➢ The lessee accepts full responsibility for the hired items once they take possession of the them. The lessee is liable for the replacement cost of any items 

that is stolen, goes missing, is vandalized or broken. The lessee is liable for any damages caused to the items. 

 

AFTER USE:  

➢ The Lessee agrees to keep the hired in the same condition as received. Anything that exceeds general cleaning standards will incur a minimum $50+ 

charge per machine. 

 

Customers providing email addresses upon booking agree to periodically receive email specials and can opt out at anytime. 

Any extra expenses will come from your bond, however if your bond doesn’t cover this you will be issued a bill to make payment for that. Any fees or costs that do arise 

the lessee will be liable for costs. The lessor will attempt to charge the credit card on file and if unsuccessful may commences action to recoup costs which includes 



 
passing your information to a debt collector or seeking legal action towards the lessee. Any disputed payments made by the lessee in which the lessor has been charge 

by their merchant this fee will be passed onto the lessee. 

Any hired items that stop working or not fit for purpose may be given as a credit for your next order. Final decision will be up to the lessor, refunds aren't provided on the 

day. 

In the event that a credit is applied to a booking granted by management, the lessee has 12 months to use this credit from the time of the original booking 

All users must be over the age of 18 who operate the items. 

 
 

Signed by the Lessee 
Lessee Full Name___________________________ Date: ___________________________ 

Lessee Signature _______________________________________ 
 


